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A Process For Provoking Thought
When you ask us to describe what we do, it’s easy to simply list our branding,
design, media, and public relations capabilities. However, stating these tangible
attributes barely scratches the surface of how the magic really happens. Our
“ground level” approach — an extension of our mission to continually learn and
grow for the betterment of clients and ourselves - is built upon the principle of
leveraging both our clients’ and our own indepth understanding of the real
estate and hospitality industries. It’s this open flow of information that creates

the ideal environment for sharing valuable ideas and uncovering effective solutions.



Turning Thought Into Action



[ 1]
Define
We begin by evaluating exactly what makes this challenge
unique, then we distill the facts and establish a clear set of
goals and objectives to serve as essential guideposts

throughout the entire process



2]
Explore
We go beyond the existing information — seeking additional
competitive, consumer, and market information that can point

the way to innovative, and sometimes unexpected, answers.



| 3]
Articulate
This is where information is transformed by inspiration —
translating all the facts and findings into potent messaging

that will spur your audience into action.



| 4]
Refine
Working from the core concept, we narrow our focus and
develop an integrated strategy that reinforces the key
message - bringing every element together to deliver the

greatest reach and overall impact.



|51

Act
We strive to make the execution of your solution as seamless
as possible by responding to your needs and constantly

looking for ways to make the most of every dollar.



| 6|
Evaluate
Encouraging the ongoing development of a formidable base
of knowledge for ourselves and you, we review results,
gather insights and share opinions, welcoming input from

all parties involved.
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